Advanced Project Website Editing Guide

This guide is meant to be used to learn more advanced Project Website edits and common customizations.
This is not intended as a comprehensive guide that covers every tool or option. If you're brand new to the
Greater Giving software we recommend watching the Greater Giving 101 Webinar before doing anything else.
If you're new to building Project Websites we recommend watching the Project Website Webinar before
building your site.

Advanced Project Website Editing
There are two ways to edit the Project Website. The first is by using the basic event software editing tools accessed
using the Edit General Settings and Edit Page Settings buttons. The second is by using the advanced Online Payments
editing tools accessed using the Edit Page on Website buttons. Advanced Project Website edits should only be done at
the very end. Your initial work - particularly creating the right type of pages, publishing your packages, and choosing
your registration settings - must be done through the basic editing tools. If you switch back and forth between the two
forms of editing you will overwrite and erase advanced edits.

Manage Project Website

Have you updated your sponsors? Refresh sponsors
Have you updated your Admission Packages? Update your pages individually by clicking on the page's Edit Page Settings button below.

Your website is published at: ejoinme. 1218669,

Page Type |__——Basic Editing Tools
Catalog Page v [# Edit Page Navigation
PAGE NAVIGATION NAME cate NAVIGATION Advanced
B cvent Name Landing Pag v v [# Edit Page Settings [# Edit Page on Website
i Registration, Sales and Cash Donation Page Registration, Sales and Cash Donation Page v - [# Edit Page Settings [# Edit Page on Website
i Donation Template Page Donation Te ate Page v v [# Edit Page Settings [# Edit Page on Website

Think of it like baking a cake. The basic event software editing tools allow you to build your initial site, aka
pour the batter and bake the foundation of your cake. The advanced Online Payment editing tools allow you
to make advanced design edits and add extra features to your pages, aka frost and decorate the cake. If you
later go back and try to make a change to that foundation after you've already decorated the cake then you

will mess up all that pretty frosting and will have to re-do it.

A Word about Copying and Pasting
When you copy and paste text from an outside program like Word or another website you run the risk of also
copying in junk coding that can cause design issues. If you’re going to copy and paste into a textbox you should
strip the formatting by pasting the text into the textbox, highlighting it, and then using the paintbrush icon at
the top of the textbox. You can then format it as needed within Greater Giving. Images should never be copied
and pasted — they must be added through the Image Manager.
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PROJECT WEBSITE GENERAL SETTINGS

Friendly URLs

The standard URLs for pages can be long. You can create shorter customized URLs for your pages called
Friendly URLs. This can be done in Manage Project Website using Edit Page Settings for the page. Then check
off the option near the top to "Add Friendly URL." This page's Friendly URL is
https://gglabs.ejoinme.org/friendlyurl. You cannot delete Friendly URLs but you can add as many Friendly
URLs as you want to a single page and you can also easily move them to new pages by simply adding them to a
different page.

Header Buttons
You can add up to two header buttons to the top of your Project Website pages using the Project Website
General Settings. These are perfect options for highlighting your registration page, linking to your Online
Bidding site, or linking to your main organization site.

Footer Settings

The footer will appear across all your Project Website pages. The About Us, Contact Us, and Follow Us links
can all be set up in the Project Website General Settings.

Customize Confirmation Receipts
Receipts can be customized either for the project as a whole in the Project Website's General Settings or on a
page-by-page basis using Edit Page Settings for the applicable page. Use the “Org Receiving Emails” field if
you’d like people within your organization to receive copies of each receipt. If you do not customize the
receipts it will use the Online Payment Site Defaults.

Confirmation Contact Name (© Confirmation Contact Email Address (1! Confirmation Contact Phone ()
Event Director support@greatergiving.com (866) 269-8151
Confirmation Org Name (£ Confirmation From Email Address () Salutation (1
Greater Giving Support Team support@greatergiving.com

0Org Receiving Emails (semi-colon separated and no spaces)

support@greatergiving.com

Subject (max 255 characters) (-

Thank you for registering for Event 2021!

Top Thank you caption (!

Thank you!
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REGISTRATION, SALES, & DONATION PAGE EDITS

BASIC PAGE EDITS

Discount Codes
Discount Codes can be for a set dollar amount off or a percentage off the total. The discount will apply to the
full purchase except for cash donations. This page has a 100% discount code using the word FREE if you'd like
to see how it works.

Pre-Register a Credit Card
Turn on the setting to "Offer to Keep Credit Card Info for Use at Event" to allow guests to pre-register a credit
card. Guests can also use the option to pre-register a credit card even if they are not making a purchase or

donation.
Registration Opep (1 Enable Attendees to Edit Information After Purchaser (©) Offer to Keep Credit Card info for Use at Event (1)
[ - [ Y b
to R Ay A Never ( Enabled
Fill empty seats
Fill empty seats or change existing attendee info but not names Process Transactons in Test Mode @

® Fair Market Value Label () s
@) Fill empty seats or change everything fer existing attendees

Fair Market Value

Registration Codes for Updating Guest Details
You can allow purchasers to return to update guest details after the purchase. This is perfect for sponsorship
or table sales that come with multiple admissions. Often they do not know all of their guest names at the time
of purchase. The registration code will be on their receipt so that they can provide that information later.

ADVANCED PAGE EDITS

1age Add Events Pages Page Settings & View Page Q .

1. Start in edit mode for the Edit Page on Website
area for the applicable page.

2. In Edit mode, hover over the pencil in the top so| [#13]+]

right corner of the registration, sales or donation

Fields marked * require an entry. # Click Here to Edit Content

U .
page module and use the “Click Here to Edit This is the Registration Page Header textbox T
” . Website. The first is by using the basic
CO nte nt (0] pt on. To update guest information for event software editing tools accessed
an existing registration, enter using the Edit General Settings and Edit
. . your code here: Page Settings buttons. The second is by
3.Toa d d Pa Ckage Descri pt|o ns go to th e using the advanced Online Payments
editing tools accessed using the Edit
H H H Page on Website buttons. Advanced
Reg ISt rat Io n Categorles ta b' For m OSt Oth e r Project Website edits should only be done
Package Name Amount Quantity Subtotal at the very end. Your initial work -
advanced tools go to the Advanced Features tab. B e
pages, publishing your packages, and
. Admission Package $25.00 0 $0.00 choosing your registration settings - must
4. When done with your work scroll to the bottom T T R S T
Sponsorship Package That Includes 0 YED EUIER FEE ) ieiD FElEED D
. . $1,000.00 $0.00 two forms of editing you will overwrite and
and click Update to save your changes. Admissions (10 ncluded) 2 Remining 2
Its a great idea to us jon to add a description to the package on a registration page to describe erase advanced eois
hat benefits are included in a sponsorship
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Please specify item type name and amount

ng Name | Sponsorship Package That Include Price ' $1,000.00 D Display FMV of $0.00 View Order 1 ﬁ

Number included with this ticket type? 10 Count registered guests of this type against the max guest total

(e.g. Individual ticket=1 used, Group ticket=5 used) Ad d P a c ka ge D e sc ri pt i 0 n s
Advanced Options: &

1 would ke o proic  shot custom escrption of s calegory You can add descriptions (text and/or small image files)
e e L beneath the package name on a registration page using
-T2 ] contvene | e the advanced Project Website editing tools.
Paragraph Style Apply CSS Class -

It a great idea to use the option to add a description to the package on a registration page to describe what benefits are included in a sponsorship.

A d d R . D t . D Provide donation categories for designated gifts (e.g. Capital Campaign, General Fund, ...)
e c u r rl n g o n a I o n s Customize the "Donation Amount’ input label
AI IOW| ng do nors to Set u p wee kly’ m Onth |y, q ua rte rly’ Please enter 'Donation Amount’ label as you would like it to appear

Cash Donations Label

biannually, or annually recurring donations means the
donations will automatically process with that frequency.

[ set a minimum donation amount
[ set a default donation amount

Include preset donation amounts (e.g. $25, $50, $75, $100)

Add Suggested Donation Amounts P s e

O 310, 525, $50, $75, $100

You can add or customize the suggested donation amounts ©s525, 550, 5100, 5200, $500
. . . . (O 325, $50, $100, $500, $1,000
using the advanced editing. Edit the module that contains the O 5100, 5200, $500, $4,000, 52000
donation options and use the pencil icon to edit the content. O 5500, $1,000, 52,500, $5,000, $10,000
. )
Then click on the Advanced Features tab and use the tools to efine my oun donatn amounts
n . n Accept automatic donations on a recurring basis
Include preset donation amounts.

Please enter recurring gift question as it should appear on the form
I would like my donation to recur

Charge a convenience fee

Add a Convenience Fee
Please enter convenience fee label as it should appear on the form . .
Customizable Oniine Convenience You can add a convenience fee (as optional or

Please select foe method | Percent = required) in order to allow your purchasers to help
Please enter numeric cover the credit card processing and service fees.
value 4

You can make the fee a percentage of the total or a
Make Convenience Fee Optional

When checked this form will display a checkbox to allow the user to optionally pay the convenience fee.

flat dollar amount.

Add additional customized questions to my form

| would like to specify Grouping Header Text

Please enter Grouping Header Text for line items
Customizable Custom Question Grouping Header Text

Ad d Cu sto m Qu estio ns Please specify question and answer details

wﬁ; Pre-Defined Question

Custom questions such as "This donation is in honor Question Text  Where wil you pick up your t0.9o meal for?
of" are asked once per transaction. You can choose
from many different response types including text,

Report Column Name | Meal pick up

multiple choice, yes/no, and a drop down. Custom AnswerRequied [ ] ViewOrder 5 (%
questlons appear on the Second page Of the donat|0n Question Type (O wyritten Response () Yes / No (U Multiple Choice (® Drop Down
form O check Box (O Multi Check Box () IFrame (Malching Gifts)

Drop Down Columns 40

Please create your answer choices (one per line)

If a default value is desired, place an exclamation point,
1, in front of the line to be the default value

Location A

Location B

Location C
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OTHER EDITS

Edit Page Navigation
You can customize the order of your pages and nest navigation links (for example the Adding Media page is
nested in this Other Edits page) in the Manage Project Website area using the Edit Page Navigation button.
Drag and drop the pages into the desired order or drop a page onto another page to nest it.

Add an External Link to the Navigation
You can add external links to your navigation module. This is great if you want to link to your Online Bidding
page or to your organization's main website.

Event Name > Edit Links
1. Start in edit mode for the Edit Page on Website area for any of your pages.

Title [Bid Here! |

2. Hover over the pencil in the top right of the navigation module and click Add Link.

Link Type:
e (@ urL (A Link To An External

R;me) 3. Type the wording you want to appear as the Title and set the Link Type to URL and paste the
rresA e URL into the Location field.

O Fie (A File On Your site )

T E—— 4. Use other settings as desired.
MRS 5. Click the Update button at the bottom to save.
Add Google Analytics

The Google Analytics Module allows you to track visits to your page by connecting your Google Analytics
account to a Greater Giving Project Website page. This allows for collecting data based on visitors to your site.

Restore a Deleted Module

If you accidentally delete a module using the advanced editing tools you can

T - . ‘R'e.cycle Bin
restore it using the Online Payments Recycle Bin tool.

1. Start in edit mode for the Edit Page on Website area for any of your pages.

idding - TexVHTML - 3/4/2021 2.44.25 PM

2. Hover over Manage at the top and go to Tools. Samples - Tex{HTML - 352021 83947 P
Samples - Sidebar Content HTML - 3/5/2021 8:39:48 PM
Samples - Main Content HTML - /52021 8:43.18 PM

3. Access the Recyde Bin. Year Round Giving - TexUHTML - 3/8/2021 2:33:43 PM
Year Round Giving - TexUHTML - 3/8/2021 2:33 44 PM
Year Round Giving - Media - 382021 2.37:15 PM

i Year Round Giving - TexUHTML - 3/8/2021 2.47.50 PM
4‘ CIICk on MOdUIeS' VHTML - 3/8/2021 4:14.06 PM

g - TextHTML - 3/9/2021 10:15.13 AM

g - Media - 3/9/2021 11.03.54 AM

5. Select the module you want to restore (it is sorted by the date the page was created). e s 1o o =

6. Click “Restore deleted module(s).” P—————— EE———
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ADDING MEDIA

File Size Limits
PDF Documents — 1000 KB
JPG Images in HTML Modules — 1000 KB
JPG Images in Media Module — 307 KB

Add New Modules

You can add new modules to your page if you want to display additional images,

25 Page Settings . . .
videos, or text. Modules can be added to a page using the advanced editing. Use
Broser the HTML Module for text, image(s), document links, or a combination of media
=] ropertues . . . .
xd) Desi and use a Media Module for a single image or video.
4 esign
Footer 1. Start in edit mode for the Edit Page on Website area for the applicable page.
Permissions
- Delete 2. Hover over Page Settings in the top grey bar and click on Add New Module.
3. Scroll all the way to the right and select the desired module type.
e 4. Drag and drop it to where you want it on the page or use the directional arrows to choose which
Copy a Module pane to add it to.

samsicr meammsat o 5. Usethe pencil icon in the top right corner of your new module to edit the content.

Add Images
Images can be added to existing text boxes and new Media modules or HTML modules. Only the Banner,
Navigation Logo, Page Background, and Landing Page Images can be added through the basic event software
editing tools. Extra images can be added using the advanced Online Payments editing tools accessed via Edit
Page on Website.

Labs > Adding Media > Edit Content (] image Manager
= S 4 X ¢ E s Upload

1. Start in edit mode for the Edit Page on Website area

for the applicable page. Portals/5535,Users/ 185/60/ 16560
2. Use the pencil icon to edit the module you want to T — d Root
add the image to. A Media Module will open directly i Mo g d Fies
onto the Image Manager. For an open textbox or — Add | . V";“e:h Porg

) o M Media Manage: J GGStockimages
HTML Module click the paperclip icon to open the dedtoest o HTML Wy Folder

Image Manager.

3. Click on My Folder to upload and insert the image.

Embed a Video

You can embed recorded videos or live streams that are hosted elsewhere (like YouTube, Vimeo, or Facebook)
into any Project Website pages. You will need to get the embed code from the site hosting the video. The
embed code is usually found under the host site's Share options. Once you have that embed code return to
Greater Giving and click Edit Page Settings for the page you want to add the video to. Then click the HTML
button at the bottom and paste in the embed code. The size of the video is built into the embed code.
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Embed a Map

You can embed a Google Map into any Project Website page. First you will need to go to Google Maps and get
the embed code for the map you want. The embed code is found under the Share options. Once you have that
embed code return to Greater Giving and click Edit Page Settings for the page you want to add the map to.
Using the Landing Page or adding a new Generic Page are great options. In the textbox you want to embed the
video in click the HTML button at the bottom and then paste in the embed code.

Share

Send a link

Embed a map

Small ~  <iframe src="https:/www.google.comy  COPY HTML

Crast Teail

Greater Giving Q

Best Bu

"1 1920 NE Stucki Ave #140, Millsboro, 'URNE Y
OR 97006

e e m—

adding a new Generic Page are great options. This page was

want to embed the video in click the HTML button at the bx
<p style="text-align: center;"> <span style="font-size: 12pt;">8&
<ifrars src="https://vevvi.google.com/maps/embed?pb:

122.8505838852472313d45.53324483685606/2m 311 f0Rf03f03m2! i1
="border:0;" loading="lazy" width="300" height="150"></,

/" Design SIE Q@ Preview

W ureter Giving TRIPLE

Five Oaks M

- AMBERGLEN §
< B
g
e Google ~
Map duts GI071 Google  Terms of Use  Report & map emer
By embedding this map, you agree to the terms of service.

Add PDF Links

You can link to PDFs within a text box or HTML module. When someone clicks on the link the PDF will open in

the same window or by editing the hyperlink you can set the target to open in a new window. If you want the

PDF to display within the Project Website page itself you will need to convert the file into a JPG and add it to
the page as an image.

1. Start in edit mode for the Edit Page on Website area for the applicable page.

4 @ Image Manager b
E 2. Use the pencil icon to edit the module you want to add the document link to.
[£] Flash Manager e . ‘ ‘ o
[ Media Manager 3. Type out desired hyperlink wording and highlight the text.
£} Document Manager 4. Click the paperclip icon and access the Document Manager.
Image Map Editor

5. Click on My Folder to upload and insert the document.
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CHANGING FONTS & COLORS

Basic Color Scheme
The basic color scheme should be set up in the Project Website General Setting.

‘ﬂ' , Next 5| Landing Page
Emphasis and Emphasis Button Text and Textbox Text and Navigation Link Text and
Reverse Background Background Background

Advanced Page Style Designer
You can edit additional font and color elements in the Advanced Website Editing using Edit Page on Website
using a tool called the Page Style Designer. This should only be done at the very end of your Project Website
creation process and only after you've set up your basic color scheme in the Project Website General Settings.
Below are the setting names for the most commonly requested changes. Most of the font settings use a
default of 10pt.

1. Start in edit mode for the Edit Page Page Siyle Designer
on Website area for the applicable
page or on the landing page.

2. Hover over Page Settings in the top
grey bar and click on Design.

3. Scroll down to the Page Style ]n
. X0
Designer area.
4. Use the dropdown menu that says Colors - InfoBoxText Colors - Links Colors - HorizontalBar
<Cha nge Fo nts a nd Colors> to Select Change the defaulted green info text on forms Adjust the color of hyperlinked text Adjust the horizontal bar color.
n . n Fonts - MainSi
Edlt Page Style Fonts - NavLinkSize Fonts - LinkSize _ onts - Hain |ze.
Impacts multiple pieces of text including package
. Increase the size of your navigation links. Adjust the size of hyperlinked iext.
5. In the new dropdown that <Setting> names on sale pages
select desired setting. Spacing - NavLinkPadding BackgroundStyle -
Adjust the size of the box around each PageBkgdimageStyle Backgrounds - ContentPaneBckgd
6. | n the new d ro pd own that says navigation link. Do not adjust if you nested Change this seffing to "Cover” to siretch a page  nande the background color of the content
pages o create a dropdown. background image instead of tiling it. pane so it differs from your page background.

<Option> select the option desired.
7. Click the floppy disk icon to save your selection.

8. Scroll down and click the blue Update Page button.
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Tips and Tricks

Choose Contrasting Colors
The biggest mistake that people make when it comes to color choice is that they choose colors that do not
contrast. For example if your Page Background is white and your Button Background is white and your Button
Text is white it's going to seem like you don't have any buttons. Any color settings that have similar names -
like Button Text and Button Background or Textbox Text and Textbox Background - should be two different
colors with high contrast like black and white.

Using Color Hex Codes
If you have a specific color you want to use - such as your official school or organization colors - then you can
use that color's hex code to make sure you use the exact color you want. Hex codes start with the # symbol
followed by 6 characters. For example black is #000000. If you do a Google search for "color picker" you can
find many tools that will help you choose a hex code. You can then insert that hex code anywhere in the
Project Website that uses colors.

WEBSITE
Main Text W ~ Link Text H ~ Button Text | ~ Textbox Text M ~
Main Background |~ Hover Link Text [l ~ Button Background |l ~ Textbox Background v
Emphasis Color |l v Emphasis Reverse Color -#OAOSbf | Apply | tackground Color M ~

@ 0

T

w v

! R| 4
NAVIGATION g
Link Text M ~ Link Background | L 2|19
;| 23
4
: | 96
;| 38
HEADER

Edit Page Style or Edit Global Style?

We strongly recommend that you do not use the option "Edit Global Style" in the Page Style Designer tool. The
Global Style is the site defaults for all pages your organization has ever or will ever create, which means using
this option will overwrite settings for all existing pages. It also means that those settings that you set on the
global level will no longer be editable on the project or page level.

Copy Design to Descendants
If you want to use the same design settings for all pages for the Project Website you're working on make the
changes on the landing page then use the option to "Copy Design to Descendants" when you're done.

Change Fonts & Colors e

i ]

Copy design to descendants: €9 Copy design
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